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Transitional housing is short-term housing (typically
up to 24 months) designed to help individuals and
families exiting homelessness find stability on their
way to permanent housing. Unlike emergency
shelters, it offers more privacy, consistency, and the
time needed to rebuild. It often includes wraparound
services like counseling, classes, or employment
support.

Transitional housing should feel like a soft place to
land—a warm reset button, designed for healing,
grounding, and joy. It helps prepare people for the
next chapter of their lives, and ideally supports a
smooth transition into independent living or
permanent supportive housing, with the tools and
confidence needed to succeed.

W H A T  I S  T R A N S I T I O N A L
H O U S I N G  F O R  T H E
U N H O U S E D ?
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W H O  I T  S U P P O R T S :
P O P U L A T I O N S  &  T O X I C
S T R E S S

Survivors of domestic or partnered violence
Veterans who may be navigating military trauma or PTSD
Survivors of trafficking or institutional harm
Individuals with a substance use disorder
Young adults aging out of foster care
LGBTQIA+ individuals who have experienced family
rejection or unsafe shelter conditions
Individuals living with insecure housing
People who have experienced systemic discrimination or
violence
Individuals who may be navigating an intellectual, mental,
or physical disability
People experiencing generational poverty or other
systemic structural barriers

populations may include: 

Designing with this in mind means prioritizing
Trauma-Informed Design domains and SAMHSA
principles that center safety, choice, and
environments that support emotional regulation and
healing. The goal is to create spaces that help people
recover—and help them stabilize.

Transitional housing supports individuals and families who
have experienced complex trauma, housing instability, and
long-term toxic stress. Toxic stress can result from
repeated exposure to adversity—especially without
consistent, supportive relationships. It impacts the nervous
system, sleep, concentration, and the body’s ability to
recover and feel safe.
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W H Y  I  C H O S E  L A
P L A Z A  E S P E R A N Z A

I chose La Plaza Esperanza—a 16,593 sq ft, two-story
community building located just outside Portland in
Gresham, Oregon, designed by the Salazar Architect firm.
The space already reflects several Trauma-Informed Design
domains, including Community, Movement, and Play
through its indoor and outdoor play areas, and aligns with
SAMHSA’s principles, such as Cultural, Historical, and
Gender Awareness, reflected in the building’s vibrant
cultural murals. These foundations made it a strong fit for
reimagining as trauma-informed transitional housing
designed for healing and preparing residents for the next
chapter of their lives.

The building features biophilic design, layered natural light,
acoustic panels, and a layout with clear sight lines
throughout. I also loved that it includes a school and early
learning center, which supports multigenerational healing
and community-rooted care. With flexible gathering spaces,
enclosed offices, and a commercial kitchen already in place,
the structure offers a strong foundation for a trauma-
informed transitional housing transformation.
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D E S I G N  C A N  T R I G G E R
— O R  I T  C A N  H E L P
P E O P L E  R E G U L A T E :  

01

Design Can Trigger—or It Can Help People
Regulate: 
When someone has experienced trauma, the
built environment can either support healing—or
unintentionally activate the nervous system.
Certain design choices, even when unintentional,
can make a space feel unsafe or overwhelming.
Understanding these potential triggers helps us
design with more empathy and intention.

02

These aren’t just comfort preferences. They’re about whether
someone can actually breathe in a space—whether they can
calm their parasympathetic nervous system, feel safe enough
to rest, and begin to heal. Trauma-informed design isn’t about
perfection. It’s about reducing the need to stay in survival
mode and helping folks get on a path to thriving—with choice,
control, and consistent cues of safety that say: you’re okay
now—you’re safe here.

P H O T O S  C O U R T E S Y  O F  S A L A Z A R  A R C H I T E C T -  L A  P L A Z A  E S P E R A N Z A



P O T E N T I A L  T R I G G E R S
I N  T H E  B U I L T
E N V I R O N M E N T

Common triggers in transitional
housing may include:

Loud or sudden noises (common
triggers for veterans navigating
PTSD or survivors of domestic
violence)
Harsh fluorescent or flickering
lighting (can be overwhelming for
individuals with sensory
sensitivities, intellectual
disabilities, or anxiety disorders)
Lack of privacy or separation
(especially difficult for survivors
of trafficking, domestic violence,
or people with PTSD)
Windows or doors that feel
exposed or unprotected (may
increase hypervigilance for
survivors of violence)

Institutional materials that feel cold
or clinical (can be retraumatizing for
individuals who’ve spent time in
shelters, foster care, or who are
involved with the carceral system)
Spaces with no cultural
representation or sensory grounding
(can alienate LGBTQIA+ individuals,
people of color, or anyone
disconnected from a sense of
belonging)
Overcrowded or echo-prone rooms
(especially dysregulating for
neurodivergent individuals or those
navigating mental health challenges)
Spaces with limited options—little
seating choice, no moveable
furniture, no quiet zones, no soft
places to land (this can increase
stress for almost anyone 
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1. SEE A7.00 FOR STANDARD ACCESSIBILITY REQUIREMENTS AND MOUNTING HEIGHTS.
2. ALL DIMENSIONS ARE TO FACE OF STUD UNO OR CENTER OF WINDOW OPENING, 

COLUMN, EXTERIOR DIMENSIONS ARE TO FACE OF FOUNDATION/FACE OF FRAMING.
DIMENSIONS INDICATED AS "CLEAR" ARE TO FACE OF FINISH UNO. CLT AND
CORRESPONDING CONCRETE STEM WALL ARE CENTERED ON GRID UNO.

3. ALL DOOR OPENINGS PERPENDICULAR TO A WALL ARE 4" TO FACE OF 
PERPENDICULAR STUD UNO.

4. ALL EXPOSED WOOD SURFACES, INCLUDING BUT NOT LIMITED TO DOORS, COLUMNS, 
BEAMS, AND WALLS SHALL BE CLEAR-COATED AND SEALED PER SPECIFICATIONS,
UNO.

5. SEE A8.21FOR PENETRATION REQUIREMENTS.
6. ALL FIXTURES, FURNISHINGS & EQUIPMENT NOT IN CONTRACT SHOWN HALF-TONED 

FOR REFERENCE ONLY. 
7. FOR TYPICAL FLOOR TRANSITION DETAILS THAT ARE NOT KEYED ON ELEVATIONS 

REFER TO SHEET A8.21.
8. ALL INTERIOR STOREFRONTS TO BE METAL. REFER TO SHEET A8.11 FOR DETAIL 

REFERENCES. 
9. SEE MECHANICAL, ELECTRICAL AND PLUMBING DRAWINGS, FOR DIMENSIONS AND 

ADDITIONAL OPENINGS IN WALLS.
10. SEE STRUCTURAL FOR DIMENSIONS AND LOCATION OF CLT WALLS, COLUMNS AND 

BEAMS. ALL STRUCTURAL WOOD COMPONENTS THAT ARE EXPOSED TO BE FINISHED
WITH CLEAR SEALANT PER SPECIFICATIONS. 

11. ALL ART SHOWN IS NOT IN CONTRACT.
12. ALL WINDOW TREATMENTS SHOWN IN ELEVATION FOR COORDINATION PURPOSES. 

EXACT LOCATIONS OF GLASS-MOUNTED AND STOREFRONT SYSTEM-MOUNTED
WINDOW TREATMENTS, INCLUDING ROLLER-SHADES, SHOWN IN ELEVATION.

13. FOR EXACT LOCATION OF ALL CEILING-MOUNTED ROLLER SHADES (WINDOW 
TREATMENTS), REFER TO SHEETS A9.01/A9.02. 
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1.SEE A7.00 FOR STANDARD ACCESSIBILITY REQUIREMENTS AND MOUNTING HEIGHTS.
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COLUMN, EXTERIOR DIMENSIONS ARE TO FACE OF FOUNDATION/FACE OF FRAMING.
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CORRESPONDING CONCRETE STEM WALL ARE CENTERED ON GRID UNO.

3.ALL DOOR OPENINGS PERPENDICULAR TO A WALL ARE 4" TO FACE OF
PERPENDICULAR STUD UNO.

4.ALL EXPOSED WOOD SURFACES, INCLUDING BUT NOT LIMITED TO DOORS, COLUMNS,
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UNO.

5.SEE A8.21FOR PENETRATION REQUIREMENTS.
6.ALL FIXTURES, FURNISHINGS & EQUIPMENT NOT IN CONTRACT SHOWN HALF-TONED

FOR REFERENCE ONLY.
7.FOR TYPICAL FLOOR TRANSITION DETAILS THAT ARE NOT KEYED ON ELEVATIONS

REFER TO SHEET A8.21.
8.ALL INTERIOR STOREFRONTS TO BE METAL. REFER TO SHEET A8.11 FOR DETAIL

REFERENCES.
9.SEE MECHANICAL, ELECTRICAL AND PLUMBING DRAWINGS, FOR DIMENSIONS AND

ADDITIONAL OPENINGS IN WALLS.
10.SEE STRUCTURAL FOR DIMENSIONS AND LOCATION OF CLT WALLS, COLUMNS AND

BEAMS. ALL STRUCTURAL WOOD COMPONENTS THAT ARE EXPOSED TO BE FINISHED
WITH CLEAR SEALANT PER SPECIFICATIONS.

11.ALL ART SHOWN IS NOT IN CONTRACT.
12.ALL WINDOW TREATMENTS SHOWN IN ELEVATION FOR COORDINATION PURPOSES.
EXACT LOCATIONS OF GLASS-MOUNTED AND STOREFRONT SYSTEM-MOUNTED
WINDOW TREATMENTS, INCLUDING ROLLER-SHADES, SHOWN IN ELEVATION.
13.FOR EXACT LOCATION OF ALL CEILING-MOUNTED ROLLER SHADES (WINDOW

TREATMENTS), REFER TO SHEETS A9.01/A9.02.
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E X T E R I O R  F E A T U R E S
I ’ D  I N C L U D E  +  W H Y

T H E Y  M A T T E R :

E V E R Y  E L E M E N T  I ’ D  I N C L U D E
T H R O U G H  T R A U M A - I N F O R M E D

D E S I G N  I S  G R O U N D E D  I N  L AY E R E D
S A F E T Y,  S E C U R I T Y,  A N D

A C C E S S I B I L I T Y.  T H E R E ’ S  A N  A D D E D
L AY E R  O F  P R O T E C T I O N  T H R O U G H O U T

— E S P E C I A L L Y  F O R  I N D I V I D U A L S
F L E E I N G  U N S A F E  S I T U A T I O N S ,

I N C L U D I N G  S U R V I V O R S  O F  D O M E S T I C
V I O L E N C E ,  T R A F F I C K I N G ,  A N D

C A R C E R A L  S Y S T E M  I N V O L V E M E N T .

R E S I D E N T S  O R  V I S I T O R S  W O U L D
E I T H E R  U S E  A  K E Y  F O B  T O  E N T E R  O R

C A L L  R E C E P T I O N  U S I N G  A  V I D E O
S C R E E N  T H A T  A L L O W S  S E C U R I T Y

S T A F F  T O  B O T H  S E E  A N D  S P E A K  W I T H
T H E M .  A  L O W E R E D  P E D E S T A L  W I T H  A

F O B  R E A D E R  A N D  P U S H  P L A T E
E N S U R E S  H A N D S - F R E E ,  A C C E S S I B L E

E N T R Y  F O R  W H E E L C H A I R  U S E R S ,
W H I L E  A  R E C E S S E D  WA L L - M O U N T E D

I N T E R C O M  P R O V I D E S  T H E  S A M E
A C C E S S  F O R  I N D I V I D U A L S  N O T  U S I N G

M O B I L I T Y  D E V I C E S .

 P H O T O  C O U R T E S Y  O F  S A L A Z A R  A R C H I T E C T -  L A  P L A Z A  E S P E R A N Z A



E X T E R I O R S
CONT I NU ED…



T H E  R E C E P T I O N  A R E A  I S  T H E  F I R S T  P O I N T  O F  C O N TA C T- A F T E R  T H E
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A N D  C A R E .

I N C L U D E D  E L E M E N T S :

 R E C E P T I O N  D E S K  W I T H  C U R V E D  E D G E S  T O  R E D U C E  S H A R P N E S S
A N D  S O F T E N  A R R I VA L .  E Q U I TA B L E  H E I G H T  F O R  C H I L D R E N ,

W H E E L C H A I R  U S E R S ,  E T C .
 S E C U R I T Y  S TAT I O N  D I S C R E E T L Y  A D I A C E N T  T O  R E C E P T I O N  - V I S I B L E

B U T  N O N -T H R E AT E N I N G
 ( T I D  D O M A I N  1 :  S A F E T Y )

 4  " R E S T O R AT I O N  S TAT I O N "  A L C O V E S  D I S T R I B U T E D  T H R O U G H O U T
T H E  M A I N  F L O O R - E A C H  O F F E R I N G  A  T R I F E C TA  O F  G R O U N D I N G
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 ( T I D  D O M A I N S  1 .  S A F E T Y ,  1 0 :  M O V E M E N T ,  I I :  P L AY ,  S A M H S A .

S A F E T Y ,  E M P O W E R M E N T )
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I N T E R I O R S  C O N T I N U E D -
F L O O R  L E V E L

S I N G L E  U S E  B AT H R O O M  S TA L L S  ( 6  T O TA L  O N
G R O U N D  F L O O R )  T O  S U P P O R T  P R I VA C Y .  G E N D E R

I N C L U S I V I T Y ,  A N D  E A S E  O F  A C C E S S  F O R
E V E R Y O N E ,  W I T H  C L E A R  S I G N A G E  F O R  I N F U I T I V E

W AY F I N D I N G
 ( T I D  D O M A I N  7 :  E Q U I T Y ;  S A M H S A  C U LT U R A L ,

H I S T O R I C A L ,  A N D  G E N D R Y  A W AT E N E S S )
 S K Y L I G H T S  ( 2  C I R C U L A R  A N D  4

R E C TA N G U G L A R )  T H R O U G H O U T  T H E
R E C E P T I O N  A I D  M A I N  H A L L W AY S  T O  I N C R E A S E

N AT U R A L  L I G H T  A N D  S U P P O R T  C I R C A D I A N
R H Y T H M S

 ( T I D  D O M A I N  9 :  C O M F O R T ;  S A M H S A .  S A F E T Y )
 Q U I E T  H VA C  S Y S T E M  T O  P R O M O T E  C A L M ,

R E D U C E  N O L S E  ( T I D  D O M A I N  1 :  S A F E T Y;
S A M H S A .  S A F E T Y )

 I PA D  AVA I L A B L E  F O R  R E S I D E N T  F E E D B A C K
F O R  V O I C E ,  C H O I C E ,  P E E R  S U P P O R T ,

C O L L A B O R AT I O N ,  A N D  M U T U A L I T Y
 ( T I D  D O M A I N S . 6 .  C H O I C E ;  1 2 :  V O I C E ;  S A M H S A .
P E E R  S U P P O R T ,  C O L L A B O R AT I O N ,  M U T U A L I T Y )

 E L E VAT O R  W I T H  K E Y  F O B  A C C E S S  A N D  S O F T
L I G H T I N G  F O R  A C C E S S I B I L I T Y  A N D  S E C U R I T Y

 ( T I D  D O M A I N S  6 :  C H O I C E ;  7 :  E Q U I T Y ;
S A M H S A .  E M P O W E R M E N T )

 R E T R A C TA B L E  S TA I R  L I F T  B U I LT  I N T O  T H E
M A I N  S TA I R W AY  S O  I N D I V I D U A L S  U S I N G

M O B I L I T Y  D E V I C E S  C A N  C H O O S E  H O W  T H E Y
M O V E  T H R O U G H  T H E  S PA C E

 ( T I D  D O M A I N  6 :  C H O I C E ;  E Q U I T Y ,  S A M H S A ;
E M P O W E R M E N T )

R E S T O R A T I O N  S T A T I O N .I N T A K E  S H O W E R  A R E A



M U L T I - U S E  I N T E R I O R  S P A C E S  &  S E N S O R Y - I N C L U S I V E  D E S I G N

I N D O O R  S W I N G  A N D  Q U I E T ,
W A S H A B L E  S U R FA C E S  T H R O U G H O U T

I PA D  K I O S K S  ( 3  U P S TA I R S ,  3
D O W N S TA I R S ;  H E I G H T- A C C E S S I B L E
F O R  K I D S  A N D  W H E E L C H A I R  U S E R S )

F O R  F E E D B A C K  +  E V E N T  I N F O
R E S T O R AT I O N  S TAT I O N  A L C O V E S :

M I N I  H A R P  O R  X Y L O P H O N E ,  TA C T I L E
G A M E ,  P L A N T ,  B A C K L I T ,  W I T H

C U LT U R A L  FA B R I C  L I N I N G
P R I VAT E  A D A - A C C E S S I B L E
S H O W E R S ,  P E S T- C O N T R O L

S T E A M E R S ,  A N D  H E AT E D  F L O O R S
T H R O U G H O U T  T H E  FA C I L I T Y

B E D R O O M S :  W O O D  B E D  F R A M E S ,
D R A W E R  S T O R A G E ,  L O W - P R O F I L E

B E D S  F O R  V E T S ,  P R I VA C Y  F I L M  O N
W I N D O W S

E D U C AT I O N  S PA C E S :  PA R E N T I N G ,
S E L F - C A R E ,  A N D  F I N A N C I A L

L I T E R A C Y  C L A S S E S
D I S C R E E T  S E C U R I T Y  T H R O U G H O U T

T O  S U P P O R T  S A F E T Y  W I T H O U T
S U R V E I L L A N C E  T R A U M A

C O U N S E L I N G  R O O M S  W I T H
E M E R G E N C Y  B U T T O N S  A N D  A R T

T H E R A P Y  O P T I O N S

C A F É  W I T H  C U LT U R A L L Y  FA M I L I A R ,
H E A LT H Y  M E A L S ;  R E S TA U R A N T- S T Y L E

S E AT I N G ;  A C C E P T S  E B T
 ( T I D  D O M A I N  6 :  C H O I C E ;  S A M H S A :

E M P O W E R M E N T ,  C U LT U R A L
A W A R E N E S S )

C O M M U N I T Y  F R I D G E  +  2 4 H R  M I N I
M A R K E T  W I T H  B U D G E T I N G

E D U C AT I O N  A N D  C O N T R O L L E D
A C C E S S

P O D S  I N  C A F É  F O R  S T U D Y ,
R E F L E C T I O N ,  O R  Q U I E T

C O N V E R S AT I O N S
I N D O O R / O U T D O O R  K I T C H E N  +  B B Q

W I T H  FA N S  A N D  M I S T E R S
 ( T I D  D O M A I N  1 0 :  M O V E M E N T ;

S A M H S A :  C O M M U N I T Y )
B I O P H I L I C  D E S I G N  T H R O U G H O U T  
C O M M U N I T Y  L I V I N G  R O O M  W I T H  A

D AV I N C I  G R E E N S M A R T  S A F E -T O U C H
F I R E P L A C E ,  B O A R D  G A M E S ,  A N D

F L E X I B L E  S E AT I N G
 ( T I D  D O M A I N S  1  &  9 ;  S A M H S A :

S A F E T Y ,  C O M M U N I T Y )
M U S I C / D A N C E  S T U D I O  W I T H

M I R R O R S ,  C L E A R  G L A S S ,  A N D  T R

T E C H  L O C K E R ,  B I K E  +  S T R O L L E R  S T O R A G E ,
H I G H L Y  D U R A B L E  M AT E R I A L S

T H R O U G H O U T
T H E AT E R  C L A S S ,  V E N D O R  N I G H T S ,

C O U R T YA R D  E V E N T S  W I T H  P R O J E C T O R
S C R E E N

E L E VAT O R  ( F O B - O N L Y  A C C E S S ) ,  P H Y S I C A L
A PA R T M E N T  K E Y S .

T I D  D O M A I N S  A C T I VAT E D :  1 ,  5 ,  6 ,  7,  8 ,  9 ,  1 0 ,
1 1

S A M H S A  P R I N C I P L E S  A C T I VAT E D :  A L L  S



T H E  U P P E R  L E V E L  B A L A N C E S  P R I V A T E  L I V I N G  W I T H  S T A F F  W E L L N E S S
S P A C E .  A L L  R O O M S  A R E  D E S I G N E D  T O  F E E L  S T A B L E ,  C U S T O M I Z A B L E ,

A N D  S A F E .

S R O - S T Y L E  U N I T S  +  S T U D I O S
C O N V E R T E D  O F F I C E  +  W O R K R O O M  →  S R O S

B R E A K  R O O M  →  F A M I L Y  W I N G
F I L E  S T O R A G E  →  S T A F F  R E C A L I B R A T I O N  R O O M

S T A F F  R O O M  I N C L U D E S :

Y O G A  M A T  Z O N E ,  M I N I  K I T C H E N ,  L O W  L I G H T I N G ,  S O F T  F U R N I T U R E
V I D E O  S C R E E N  F O R  Y O G A / S T R E T C H  R O U T I N E S

P R I V A T E ,  R E S T O R A T I V E  Z O N E  T O  S U P P O R T  S E C O N D A R Y  T R A U M A
R E C O V E R Y

T I D  D O M A I N S :  1 ,  4 ,  5 ,  9
S A M H S A  P R I N C I P L E S :  S A F E T Y ,  C O L L A B O R A T I O N ,  E M P O W E R M E N T

I N T E R I O R  F E A T U R E S  I ' D  I N C L U D E  +  W H Y  T H E Y ' R E
T R A U M A - I N F O R M E D  ( T I D - A L I G N E D )

U P P E R  L E V E L



T R A U M A - I N F O R M E D  D E S I G N
I N V I T E S  U S  T O  S E E  S P A C E  N O T

J U S T  A S  S H E L T E R ,  B U T  A S  A
S T A B I L I Z I N G  F O R C E .  T H I S

P R O J E C T  C E N T E R S  L AY E R E D
S A F E T Y,  C U L T U R A L  A WA R E N E S S ,

A N D  D I G N I T Y— H E L P I N G
R E S I D E N T S  F E E L  G R O U N D E D
A N D  S U P P O R T E D  F R O M  T H E

M O M E N T  T H E Y  A R R I V E . W E ’ R E
S T Y L I N G  F O R  S T A B I L I T Y  &

H E A L I N G .



W O R K S  C I T E D

H O K  &  H O M E  F O R  G O O D  L A ,  “ T R A U M A - I N F O R M E D
D E S I G N  F O R  H O M E L E S S  P O P U L AT I O N S ”  ( 2 0 2 2 )

K T G Y  A R C H I T E C T U R E ,  “ T R A U M A - I N F O R M E D
D E S I G N :  B U I L D I N G S ,  C O M M U N I T I E S  C A N  P R O M O T E

H E A L I N G ”  ( 2 0 2 4 )
O W E N  E T  A L . ,  T R A U M A - I N F O R M E D  D E S I G N  O F

S U P P O R T E D  H O U S I N G :  A  S C O P I N G  R E V I E W  ( 2 0 2 2 )
S P E C T R U M  N E W S  ( 2 0 2 4 ) ,  “ T R A U M A - I N F O R M E D

D E S I G N  G I V E S  1  FA M I L Y  A  H E A L I N G  H O M E ”
F I R S T  5  L A ,  R E P O R T S  O N  T R A U M A ,  T O X I C  S T R E S S ,

A N D  H O M E L E S S N E S S  I N  L A
P O A H :

H T T P S : / / T R A U M A I N F O R M E D H O U S I N G . P O A H . O R G
O R E G O N  D O J  +  O R E G O N L I V E  +  O P B  O N  H AT E

C R I M E S  I N  G R E S H A M  ( 2 0 2 3 – 2 0 2 4 ) :
 •

H T T P S : / / W W W. O R E G O N L I V E . C O M / N E W S / 2 0 2 3 / 1 0 / G
R E S H A M - M A N - I N D I C T E D - F O R - H AT E - C R I M E S . H T M L

 •
H T T P S : / / W W W. O P B . O R G / A R T I C L E / 2 0 2 4 / 0 4 / 2 4 / W I T

H - S U R G E - I N - H AT E - C R I M E S - O R E G O N - J U S T I C E -
D E PA R T M E N T- L A U N C H E S - H O T L I N E /

F O R T I F I E D  E S TAT E  –  B U L L E T P R O O F  D O O R
S Y S T E M S

 •  H T T P S : / / F O R T I F I E D E S TAT E . C O M / B U L L E T P R O O F -
D O O R S / ? U T M _ S O U R C E = C H AT G P T . C O M

S A L A Z A R  A R C H I T E C T ,  L A  P L A Z A  E S P E R A N Z A
P R O J E C T  –  G R E S H A M ,  O R E G O N

 •  H T T P S : / / S A L A Z A R C H . C O M / P R O J E C T S / L A -
P L A Z A - E S P E R A N Z A /



E-mail tori@toriinthehouse.org

Website www.toriinthehouse.org

T H A N K  Y O U


